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Introduction

All you need to know

On the following pages, a sample Business Profile Report from Experian is provided with detailed explanations of
how to read the report and why the information is important. If you don’t understand a term or its “value,” refer
to our glossary of terms at the back of this training guide. After you've had a chance to review this guide, we're

sure you'll agree that the Business Profile Report is a valuable tool that will help you make better decisions and be
more profitable.
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Executive Summary

Evaluate risk at a glance

to quickly and easily navigate to report details.

@ Company Information

Company’s location, Experian file
number and file-established date. Date
of incorporation, phone number, primary
business category and tax ID number are
provided, when available.

Enables you to determine how long the
company has been in business and verify
the company’s business location.

Current Days Beyond Terms (DBT)
industry comparison

Provides key measurements of payment
performance, including:

e DBT — a dollar-weighted average number

of days beyond the contractual due date
that a business pays its bills based on
tradelines that have been updated in the
previous three months

e Percentage of U.S. businesses that
pay more quickly than the inquired-
upon business

¢ The balance associated with existing
tradelines that have been updated in the
previous three months

e DBT norms — compares the company’s
average DBT against the average DBT of
all industries and other businesses within
the same industry

Notes:

The Business Profile Report Executive Summary is designed to quickly highlight information contributing to a company’s overall risk
potential. Easy-to-read graphs summarize multiple data points for rapid analysis. Navigational links also are provided to allow you

The following page identifies key risk elements and descriptions of what they may mean in your analysis of the business.

Executive Summary

Business Profile - CROCKER INDUSTRIES

Subcode: 344720 Ordored: 05/1472004 19:0%:19 (!chl'lﬂ]l‘

Search inquiry: crocker industries / 100 measn / phoanix / A

Company Information

CROCKER INDUSTRIES Experian File Number: YOODES396
100 MAIN STREET Experinn File Established: PRIOR TO JANUARY 1977
PHOENIX, AZ 85012 Yoar of Incorporation: 10041573
(802} 520-1221 SIC code: PREPACKAGED COMPUTER SOFTWARE - 7372
Tax ID: 93-0683065
Executive Summary
Legal Filings and Collections 9
Bankruptey filings: o
51 If'g;::ce‘ Tax lien filings: cetats (FILED 06/01) 1
' Judgment filings: dewils (FILED 06/98-09/02) 4
_ 16-50 . Collection balance placed pravious 6 months 5166
B0% 1% % Total eollections: detsts (PLACED 09/03-02/04) 5
% of US businesses falling within DBET range Sum of legal filings: $51,067
DBT Norms: UCC filings: catats 50
All industries: 10 DBT  Same industry: 6 DBT Cautionary UCE filings present? Yes*
e ‘Quarterly DBT trends (previous 5 quarters) Trade Information 6
_ Maonthly average DBT: a1
e Highest DBT previous & manths: a9
| Highest DBT previous 5 quarters: 48
ag 4 35 Trade balance of all trades (82): 5434,100
™ ol o Average balance previous 5 quarters $57,280
| Recent high credit $359,900
& month balance range: §57,200-5280,700

Performance Analysis o

Predicted DBT for 10/20/2004: 25 DET

Payment Trend Indication:
Show No Identifiable Trend

Industry payment comparison:
Has paid slower than 70% of similar firms

Most Frequent Industry Purchasing Terms:
NET 30, CREDIT, and CONTRCT

€© Quarterly DBT trends

The business’s average DBT performance for the previous
five quarters.

lllustrates at a glance if the business is improving or
declining in its payment performance.

Monthly DBT trends
The business’s average DBT performance for the previous
seven months.

Changes in DBT over time may reveal that a business is
incurring more debt or making progress in paying down
outstanding balances. Long-term trending also may
identify seasonal patterns that affect the business’s
ability to pay.

Legal Filings and Collections

Summarizes public record and other derogatory
information, including original bankruptcies, tax liens,
judgment filings and reported collection accounts.
Hyperlinks within the Executive Summary allow you
to quickly navigate to additional details in the body of
the report.

Identifies key liabilities and encumbrances that
may indicate that the business is experiencing
financial distress.

@ Trade Information Summary
Provides a snapshot of important trade balances and
payment performance metrics, including:

e Key DBT calculations

e Total trade balance — total outstanding balance and
the total number of trade experiences on file

e Largest amount of credit extended in the previous
six months

o Lowest to highest range of total balance owed over the
previous six months

Indicates account balances and payment performance
within the previous six to 12 months — potentially
valuable information when determining how much
credit to extend to the business.

@ Performance Analysis
A forecast of the expected DBT for 60 days into the
future, payment trending and how much slower the
business pays its bills than similar companies within
the business’s industry.

Provides payment performance trends and a prediction
of possible changes in payment performance two
months into the future, based on historical trends.
Understanding the typical terms extended to similar
companies assists you in defining reasonable terms
based on industry standards.




Legal Filings and Collections

Trade Payment Information

Identify adverse actions

The Legal Filings and Collections information in the Business Profile Report identifies details associated with accounts that have
been placed for collections and derogatory public record filings. Filings include filing dates as well as current disposition.

©® Collections

. . . . Legal Filings and Collections
Experian’s commercial collections database @

is the largest in the world and is based Piaced satus Donce Balancs”  Closed Agancy Phone
) . . 022004 Open Account $168 5188 HARBOR VIEW CREDIT SERVI (408) 391-2200
on experiences contributed by collection 012004 Closed, Uncolected ss00 $5040 032004  ALLIEDCOLLECTIONS 1502) 366-9300
. . e . 02003 Paid in Full $403 $403 092003 CREDIT MEDIATORS (800) 418-3340
agencies to Experian. Additional collection B
092003 Open Account $322 $az22 CREDIT MEDIATORS (B00) 418-3340
information may be found in the Comments 092003 Open Account il s CREDIT MEDIATORS (600) 418:5340

column of the Trade Payment Information

Filing
HNumber

State Tax Lien Filed $26.040 20010261843 ORANGE COUNTY RECORD

Jurisdiction

section of the report. Contributed collections

are retained for up to six years.

. ) File Filing " Filing
Enables you to identify accounts that have oste Typs o men i Nurmber odament
12132002 Judgment Satsfiod $5,000 SAMANTHA PARK o2C17927 MARION DISTRICT COUR
been placed for collections. Recent collection oazsz0e  Judgment Filod $5.000 SAMANTHA PARK oec17zr MARION DISTRICT COUR
L. ) . . L. . o7/2anee9 Judgman Filed $15.525 STATE OF ARKANSAS  0000DDO0O09S6886  PULASKI COUNTY CIRCU
aCthIty may Indlcate a bus,ness S Inabl/lt.y Or 01201999 Judgment Sassfed $2,500 SAMUEL BRYCE D0O0O0EBSCO0TIZI  CENTRAL ORANGE MUNIC
HTH ;. . N N ; 010TN8e Judgmant Filed $5,000 CHARLES JOHNSON 00000098SCO06327  CENTRAL ORANGE MUNIC
UnW////ngneSS to pa‘y /ts flnanCIa/ Ob/lgatlons 09091598 Judggment Sasshod $402 NY%’::FT::J?;NT DOT0B7605 NEW YORK COUNTY REG
06011998 Judgment Filod $402 NY%FOEFT!::NTEENI 001087605 NEW YORK COUNTY REG
Tax Liens and JUdgmentS Trade Payment Information @
@ Filings collected from federal and state O ® & ® T© iAcoun ok 16
jurisdictions nationwide that may indicate uegory  Roporss Swis Toma eay”  Dsawe Cu 130 3160 6190 91 Comments
. Lo . . ADVERTISNG 0772004 072008 NET 15 $1,500 =0 PROMPT
that the business is in financial distress. ARTRANS  OM004 082004  NET30 S0 @
AIR TRANS 0472004 0472004 NET 30 5500 s0 SATSFTRY
Identifies encumbrances that may allow CBUREAL 08GO 0o VAED %00 890 100w
. m ~CHEMICALS 08/2004 @ NET 30 5700 8400 100%
others to supersede your claim to the (COMMUNEQP 082004 NETZD  siso0  siso0  sew »
b . 7 COMMUN S5VC 062004 MNET 30 s0
USIneSS S assets +COMMUN SVC 062004 062004 NET 30 $15.700 $15.400 % 98%
~COMPUTERS 07/2004 0672004 $202,800 $12.800 26% 12% 2%
ELEC ISTR 062004 NET 30 0
ELEC SUPLR 0672004 472003 210M30 $1,300 50
FINCL SVCS 06/2004 0872003 CONTRCT 0 SATSFTRY
~FREIGHT 0472004 022004 VARIED $13.400 $100 100%
GENERAL 072004 CONTRCT 0

Business Profile — CROCKER INDUSTRIES

The Trade Payment Information in the Business Profile Report provides a timely and accurate view of a business’s credit
performance. Each tradeline represents a unique credit relationship and identifies key liabilities and encumbrances that may
indicate poor performance in the past or that the business is currently experiencing financial distress. New, recent and historical
trade experiences within the previous 36 months are provided.

Understanding the detailed information associated with each tradeline is a smart way to analyze past payment habits on all
trade accounts.

Notes:

{ Business Category

General industry category (or description) of the supplier
to the inquired-upon business.

Enables you to identify whether the data contributor is a
primary or secondary supplier and allows you to compare
the business’s payment habits across industries.

Date Reported
Date the contributor’s data was taken from its accounts
receivable system.

Shows you how recently the tradeline was reported.

Last Sale
Date the supplier last sold goods to the business.

Enables you to see the most recent purchase transaction
date the company made with a particular supplier.

Payment Terms
Terms set by the supplier as to when payments are
expected from the business upon delivery of goods sold.

Can be used to determine what credit terms to set.

Recent High Credit
Highest account balance the business has carried in the
last 12 months.

Shows you the highest amount of credit other suppliers
have extended.

Account Status

Shows the balance owed to the reporting supplier as of
the date reported. The CUR column show the percentage
of the total account balance that was current at the date
reported. The remaining columns show the percentage

of the total account balance that was 1-30 days, 31-60
days, 61-90 days or 91+ days past due. Balances are
rounded to the nearest $100.

Allows you to determine if the business pays other
suppliers on time.

Comments
Shows further comments on the status of the account as
provided by the data supplier (e.g., WRITE OFF, PROMPT,
CUST 1 YR)

Can help you make more informed credit decisions based
on direct comments from the data contributor.

DBT indicators (+), (-) or (=)

For comparison purposes, a plus (+), minus (-) or equal

(=) sign next to each tradeline with a balance indicates
whether the DBT for the particular tradeline is more than
five days higher (), more than five days lower (+) or within
five days (=) of the average DBT for that business category.

Assess the business payment behavior compared to other
similar businesses.

Newly reported tradeline indicator (*)

An asterisk(*) after the date reported on a tradeline
indicates that the tradeline has been added to
Experian’s business information database within the
past three months.

Distinguish the payment habits of newly reported
tradelines versus continuously reported tradelines.
Continuously reported tradelines are those that have had
at least one update within the past three months, whereas
newly reported tradelines are those that appeared for the
first time within the past three months.




Trade Payment Information Payment Trends

Comprehensive payment information allows easy analysis of whether a business’s ongoing payment behavior is steady, improving Evaluate ongoing payment behavior
or declining.

. . N . . . . The Business Profile Report provides detailed trending information that can help you identify seasonal trends and gain greater
Trade payment information may be used to see how the inquired-upon business pays firms like yours in order to assess both the wol I port prov ! ngt Py y gamng

. . visibility to improving or deteriorating payment performance.
company’s ability and willingness to pay. Yy p g g pay p

"3 Monthly Payment Trends

vA) Monthly Payment Trends

@ Trade Payment Totals Uses ConthOUS|y reported tradelines to Payment Trends Analysis Account Status
. . . . PREPACKAGED COMPUTER SOFTWARE - 7372 Days Beyond Terms
This section is a summary of all continuously e — = identify changes in payment behavior over O L R—— w1 w0 e o
=HEATNGEAC OR/2004 1172003 MNET 30 $6,800 $200 100% . .
reported tradelines and newly reported WoUSSUPL o7z cumcs  NETS0  Siace 0 custev the previous six months. s A= 0 e T
X JLUMBREWOOD 082004 072004  VARIED  $18,100 $100 100% CusT2YR . o N “ LN 1o ‘6 o o=
tradelines. _OFFCSUPPL 06004 DEm00d o 13700 $1.100 e JUNO4 20% 5 *% $166,900 13% 15% 5% 1% 18%
gy | Ean. s o /P Quarterly Payment Trends O T
The significance of identifying newly reported st e e S e CLks Represents a five-quarter analysis of e o s o sitazm 0 VU
versus continuously reported tradelines is that TELEcoM  orenot NETR s s 1o0% payment trends. iz i) 8 2 ] I S I .
. . TELECOM DE2004 122001 RET EOM 53,700 50 WRITE-OFF
an applicant may be paying new vendors e S . ) 3 #%) Quarterly Payment Trends
better or worse than the old vendors. STEMPHELE  07/2004° NET30  §1,800 $1.900  100% Long—term changes in DBT reflect the ab///ty Payment History - Guarterly Averages Ds::‘;“‘w':"?:.':;‘s
S s e of a company to sustain cash flow over time. Quarer Months oar Batance cw 1w e om0 o
TRAN TN DEr2004 062003 NET 15 0 R . . . . 02-04 APR-JUN 38 $82.800 e 16% % 4% 4%
7 Additional Payment Experiences WAREHOUSE 072004 031388 VARIED 5 cusT7m If the DBT s increasing, it may indicate that e e o e e e e e
: o : : Trade Payment Totals the company is becoming less able to pay. R S 2 e e
This section lists tradeline experiences not 3-8 JUL-SEP N 528,000 1 505 2% Y
e Account Status L) : s .
updated within the past three months of the sttt Days Beyond Terms @ Inquiri == == - == = = = = =
Lines e e nquiries il
report date and nonstandard trade accounts, e Arparied cra e fw T aned me W q_ L VB nauiries
such as leases and bank loans representing o . e - ) Provides a summary of all inquiries made on S i T
Mewly Reporied 2 $5.800 $5,800 100% DBT: 0 . . X . c AUGDE JuLoe Junos MAYD4 APRO4 MARD4 FEBO4 JANDS DECO3
payment information that differs from Trade Unes Toas 29 w0 swao s o e the business within the past nine months. s - .
BANK 1
traditional trade credit accounts. #D) Additional Payment Experiences Assess whether the company is actively EUREA) E B 2 2 2
Trade Payment Experiences Account Status . . . . FRICL SIS 1
. ) . (Trade Lines with an () after date are newly reported) Days Beyond Terms Seeklng credit and /dentlﬂ/ the types of GEMERAL 3 4 4 1 1 1
Ad(ditional trade experiences are retained for Gusess D Lan  Paymem Pt T et o i ) o s .
36 " el d ded b Couniy | Rwed  Bale Thid o giom Fomme businesses that have been submitting R ,
months past the last update provided by AccTsVes 12001 NET 10 s o i s . : ; : . : :
. . NATRANS 102002 vaRED 300 © inquiries on the business.
an Experian trade supp//en ARTRANS 102003 NET 30 5300 0 CUST 11 YR 4
I — . . ) ) ) @ Government Financial Profile E—
ATOPATS aws toaws  waes s s s we e "3 Government Financial Profile Payment History - Quartely Averages Days Beyond Terms
+BUS SERVCS 0272004 0272004 NET 30 $40.800 $700 100% Re rt | -t d f . | d t t Business Datn st Payment ﬁ;lu':“ o & S e B P e
BUSSERVCS 012004 1212003 NET 30 0 ports selected Tinancial and contrac Catsgory  Peporisd  Sale Terms, o, ance  Cur +  Comments
-BUS SERVS 07/2003 062003 NET 30 £359,800 $215,400 100% H 1 H H GOVTIGSA 1072002 102002 NET 30 $76,000 $19,800 100%
e 3 . data reflecting the company’s dealings with
CELLULPAG 0172003 NET 80 5200 s0 CUST 83 YR federa| government agencies_
+CELLULPAG 0872003 0672003 NET 30 $100 $100 100% CUST1YR
CERAMICS CL2004 NET 30 0 . . . . .
T, T T T - Provides insights into how the business
cOMAIEVC. | cermnt HET 20 el handles its financial obligations and contract Business Profle — CROCKER INDUSTRIES
+COMMUN SVC 082002 NET $30.800 56,600 45% 58%
Business Profile — CROCKER INDUSTRIES agreements with the U.S. government.

Notes:




Uniform Commercial Code Profile Commercial Finance Relationships

Assess liquidity and locate assets Identify lending relationships

The Business Profile Report notes the presence of any Uniform Commercial Code (UCC) filings. UCC filings are required whenever
a company pledges assets as collateral.

7» Commercial Finance Relationships
This portion of the Business Profile Leo v D yRReORE

Filing Mumber: 200232
durisdiction: SEC OF STATE CALIFOR

@ Ucc Profile Report prondes mmnmﬁﬂna;ﬂ;&ﬁglzcacosn MESA 92626 IN CARE OF: PgPBUSSEIS
. , . 7P ucc profiie Piing Masbars 300232500404
The Business Profile Report lists up to Al o O 0 W 10 i Wi BRI e The name, address and phone number of Jurlsdiction: SEC OF STATE CALIFOR

Secured Party: JONATHAN RUIZ CA COSTA MESA 82626 IN CARE OF: PO BOX 33213
Coltatoral: UNDEFINED

the 10 most recent UCC filings (original, BL1UR 10 et Spofte VSt TR OIS by s i ICCE OUa79033 0017 182224 the business’s primary bank

into the Experian number field of the Bizapps arder page.

amendments or terminations), with the most YCC Summary ) , ) #1%) Commercial Finance Relationships
| ) | mnew g e e * Type of banking relationship D ———
recent displayed first for easy review. If more JUL - PRESENT 2004 FinancialInstitution: INDLISTRY STATE BANK
JAN-JUN 2004 1 Account Type: MERCHANT BANK CARD
than 10 UCC flllngS are indicated for the JUL-DEC 2003 3 5 * Account status and balances' mounmm;u:?"s:.‘air‘lﬁsfqmonvasomem
business, you may access a complete UCC e s : : when available Moot Typet MERCEANT BAMCARD
JuL-DEC 2002 3 5 6 Date Opened: 621911957
- L PRIOR TO JUL 2002 A a7 3 & Accaunt Rating: SATISFACTORY AS OF 1007/2003
filing report free of charge within 72 hours — = - - - « Any reported leasing or insurance Aecount Balance: FIVE FIGURES
of your Business Profile Report inquiry. e B o et TS bond relationships Ao Ty UERCHUNT B CARD
Account Rating: GENERALLY SATISFACTORY AS OF 06/06/2003
vcorngs | oy e
The presence of cautionary UCC filings e conuiep o, xznars Identify financial partners associated with the
i - oo . ? pert atec
indicates that the business has pledged key e A g o R R business or verify business relationships. T
assets such as accounts, accounts receivable, Coltert gnaonne TNl
'’ 7 nal Lease Amount: 511,340
UCC FILED Date: 11/26/2003 » : g
contracts, hereafter acquired inventor, Surne :.mh- ;:?‘S:‘?Q?fm peLewsn P C Back d Inf ti Lo T e
’ q Y Socured Party: EMPIRE BUSINESS CREDIT, LLC IL CHICAGO 60606 151 NORTH CENTRAL AVENUE Ompany ac groun nrormation ::mw::::ﬂ%m""
. Collatersd: EQUIP. HEREAFTER AQUIRED PROP . . . . Current Due Date: 10:01/2004
leases, notes receivable or proceeds to T This section provides detailed background Chrront Scheduled Amount Due: $242
d Amount of Overdue Payments: 50
secure financin :::-'i‘fﬂum-s?gac?:g:mnsmwnn inf . h lid h ) Remaining Balance: 54 347
g' 1 ' AMERICAN CAPITAL CREDIT WA BELLEVUE S8009 423 NW 153R0 In ormatlon t at Va | ates t e Companys Catont Pymens: 2

Late Payments: 7

Secured Party
Coltateral: EQUIP, HEREAFTER AQUIRED PROP, UNDEFINED

identity and helps you identify potential

Use of these critical assets may indicate that | | b, e songmmionans |
. . . . Jurisdiction: SEC OF STATE OHIO fraud including' Insurance Bond Relationships
Secured Party: NEW ENGLAND TECHNOLOGY ASSOCIATES MA BOSTON 02210 176 SOUTH STREET ' . -
the business is under financial stress. Soiwed Farty :ﬁfgiﬂ&%?ﬁ%&ﬁf@?&”&“&?ﬁd?ﬁ??ﬁ“&
: (732) 398-4000

UCC FILED Date: 03192003 . . Bond Type: General Liakity Insisence

P Numtbers S243015.8 e State of incorporation

Jdurisdiction: SEC OF STATE DELEWAR

Secured Party: ARG CORPORATION AZ PHOENIX 14276 NORTH CAMEL LOOP

Collateral: EQUIP, UNDEFINED, HEREAFTER AQUIRED PROP . L. . Company Background Information

UCE FILED Date: 0282003 ° BUSlneSS S Incorporatlon date Corporate Registration

Fillng Number: DHID0S4802352

Jurisdiction: SEC OF STATE OHID

Secured Party: EMPIRE BUSINESS CREDIT. LLC IL CHICAGO 60606 151 NORTH CENTRAL AVENUE THE FOLLOWING INFORMATION WAS PROVIDED BY THE STATE OF ARIZONA

Conatoral e Charter number

State of Incorporation: AZ
Date of Incorporation: 10/04/1973

UCC FILED Date: 04/07/2003 Current Status: Active

Filing Number: 4077177 &
Jurisdiction: SEC OF STATE DELEWAR .
Secured Party: NEW ENGLAND TECHNOLOGY ASSOCIATES Ma BOSTON 02210 176 SOUTH STREET i Current StatUS Of bUSlﬂeSS Business Type: Profit

= Charter Number: 7621760
Coliateral: EQUIP, HEREAFTER AQUIRED PROP, UNDEFINED Tax ID: §3-0683085

UCC FILED Date: 02/24/2003 . . . a
Fillng Humber: 3046169 3 e Names and titles of principal officers Business Profile — CROCKER INDUSTRIES
Jurisdiction: SEC OF STATE DELAWAR

Secured Party: UNITED BUSINESS EQUIPMENT COMPANY NJ MONTVALE 07645 6350 WEST COLUMBIA
Coltateral: EQUIP, UNDEFINED, HEREAFTER AQUIRED PROP

e Product and service lines

Business Profile — CROCKER INDUSTRIES -
e Most recent filing date

e Name and address of registered agent

Notes:
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Standard & Poor’s Information

Standard & Poor’s Information

In-depth analysis of a company’s history

Standard and Poor’s information provides objective data on the financial health of the business if it is a publicly held company.

*P Balance sheet
Balance sheet — Balance sheet information

is included for up to three fiscal years. You

can analyze the current statement or conduct

up to a three-year trend analysis of key

financial items.

A balance sheet is a company’s statement of

assets, liabilities and net worth. Assets are

broken down into two categories:

Current assets — Assets of the business
that are likely to be converted to cash in
the next 12 months, such as cash, accounts
receivable and inventory

Noncurrent assets — These are the assets
of the company that are not expected to be
made liquid (converted to cash) in the next
12 months, such as buildings, real estate,
fixtures and equipment

Liabilities also are broken down into two

categories:

Current liabilities — Debts the company
owes that will likely be paid in the next 12
months, such as accounts payable, current
amounts due on long-term debt and
accrued taxes

Long-term liabilities — Debts of the
company that are due beyond the next

Additional Company Background Information

Key Personnel
Principals): JOHN Q CONSUMER, PRESIDENT

Operating Information
Primary $IC Code: PREPACKAGED COMPUTER SOFTWARE - 7372

Number of Employses: 950
Sabes: §1,155.420,000

Standard and Poor's Information

28 Balance sheet for fiscal year ending: DEC 31

Data current through: 09/13/2004 ($ Thousands)

2003
Cash and equivalent 140,129
Focewables - not 46,252
Invantary 146,678
Other current assats 14,737
Total current assets 347,796
Fixed assets - nat 44 B2
Irvestments. 28
Other asssts. 514
Total assets 446,950
Debt due in 1 year 14,080
Notes payable 0
Accounts payable 35118
Tanes payable 1,063
Other current kabilies 75,018
Total current liabilities 125,260
Long torm dedt 20.000
Othar kabiltios 15,755
Mot worth 285,544
Total liab. and net worth 446,959

80,751
35,736
161,431
8,600
286,517
22,280
1,948
59,204
370,037
15,260
10,000
32,338
480
T0.455
128,830
34,000
11,946
185,561
370,037

10,577
154,996
349,906

003
Net Sales 1,155,420
Caost of goods sold 532,563
Gross incoma on sales 562,857
Exponses 447,225
Pre-tax income 115,832
Taxes 25,249
Afor fax income 90.383
Extraord, inc. & descont’d ops. o
Nat income 90.363

002
1,124,894
568,860
556,034
459,585
B, 448
35.885
50563

o

50,563

29 Operating statement for fiscal year ending: DEC 31
Data current through: 08/13/2004 ($ Thousands)

w01 |

1,099,158

555,776 |

543,382
458,785
B4,597
40,606
43,90

o |

43,801

Business Profile — CROCKER INDUSTRIES

12 months, such as the amount of a bank loan that is due beyond the next 12 months

Net worth is calculated by subtracting the company’s total liabilities from its total assets.

The balance sheet can help you understand a firm’s financial strength and can provide indications of a company’s near- and
long-term solvency. Tracking these financial indicators can help you analyze whether a company is likely to become financially

stronger or weaker.

Notes:

P Operating statement
Operating statement — Also known as a profit and loss statement, the operating statement provides details of a company’s
sales, cost of sales, operating expenses and net profit/loss.

An operating statement can quickly help you understand whether a company is profitable or not. By looking at operating
statement trends, it becomes immediately apparent whether the company’s revenues are growing or declining and at what
rate. Improvements or reductions in gross profit margin and operating expenses also can provide valuable insights into how
well a company is managing its costs relative to its revenue. Finally, knowing whether a company is experiencing profitable
operations over time can provide a strong indicator of the company’s near- and long-term viability.

1
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Standard & Poor’s Information

€ Critical data and ratios

Critical data and ratios — This information 30 J5rtical tisin and retlos foc fest yaatancing, DEC 31

Data current through: 09/13/2004 ($ Thousands)

helps you understand the relationship g e et
Tangible net worth 251884 17230 153,889

between key balance sheet items and Not working captal 225% 157,967 124576
. ) Current ratio (fimes) 28 22 19

how those ratios change over time. ———r——— . w0z .
% Curnent debl i tang. nw. 497 748 873

Financial ratios typically are divided into X AR K Wi =] i 20
. % Aflor tax inc. %0 not sales 78 45 40

three categories: Not sales o inventor (imes) 79 74 82
CGS to Inventory {times) 40 as 42

Aug, days sales outstanding (days) 145 116 109

e Solvency ratios — These provide some
indication of a company’s ability to generate

Enel of report 1.0f 1 reports

cash. These ratios focus mainly on the current

assets and current liabilities balance sheet

CExparian 2004, AN rights resenvsd.
Experian and B marks used harein are Sorvice marks of rogisterod Iradomarks of Experian

items. For example, the current ratio, which
is calculated as current assets divided by
current liabilities, provides a good indication
of how much cash a company has or can
expect to generate from selling inventory
in relation to its obligations that are expected
to be paid over the next 12 months. The
current ratio, while very indicative, is best
understood in combination with the sales/
inventory ratio and cost of goods sold/
inventory ratios. Both these ratios give a
good indication of a company’s ability to
generate inventory turnover and thus is a
good measure of a company’s ability to
generate cash from operations.

i . Business Profile — CROCKER INDUSTRIES
Average days sales outstanding is also a very

important ratio as it gives an indication of
how quickly a company collects on its receivables and therefore is a further indicator of a company’s ability to generate cash.

e Debt ratios — These ratios demonstrate how leveraged a business is. A high debt-to-equity ratio indicates that the
company owes more than it actually owns of the business; conversely, a low debt-to-equity ratio indicates a company
owns more of the business than it owes. Understanding whether a company is highly leveraged or not is a very important
part of any credit analysis, and it is essential to understanding how to manage the credit relationship.

e Operating ratios — By calculating the ratio of net profit to net sales, the ability of a company to generate a healthy profit
margin can be quickly observed. By looking at the trend of this ratio over three years, it becomes quickly apparent whether
a company, even if profitable, is maintaining sufficiently strong profit margins to remain financially viable in the long term.
Observing the net income—to—net worth ratio also provides insight into how well a company is growing the net worth
of the business from operations and if there is a sufficient return to finance the business from operations or if additional
borrowing may be required.

Notes:

Glossary of terms

Account balance
Dollar sum of all current and past-due amounts rounded
to the nearest $100.

Lets you see the amount of debt the business is carrying
with other suppliers.

Account status
Account balance and aging of that account as of the last
date reported.

Provides you with a summary of the business’s credit
activities by trade relationship.

Additional payment experiences
Consists of payment information on nontrade accounts
such as bank loans and leases, plus tradelines not updated
in the past three months.

Shows the most current information regarding periodic,
installment payments and can be indicative of payment
problems in the recent past.

Bank information
Shows the name, address and phone number of the
company’s bank, type of relationship and account status/
balance, if available.

Allows you to directly check the bank listed on the report
for the status of the debtor’s bank accounts.

Bankruptcies
Legal processes by which the company’s assets are
liguidated or by which the company seeks protection
from creditors.

Makes you aware of financial distress.

Business category

General industry category (or description) of the supplier
to the inquired-upon business.

Enables you to identify whether the supplier is a primary
or secondary supplier and allows you to compare the
business’s payment habits across industries.

Comments

Additional explanations of account status.

Can help you make a more informed credit decision by
highlighting the most derogatory information.

Company background information

Information on the business’s product/service line,
Standard Industrial Classification codes, revenues,
number of employees, names and titles of principals, year
company was established and information filed in the
state of incorporation.

Information about the business’s background is used to
further identify the company requesting credlit.

Continuously reported

Those tradelines that have had at least one update in the
past three months.

Identifies those tradelines that have the most current and
relevant information for a credit decision.

Current

Percentage of account that is paid within terms set by
a supplier.

Allows you to determine if the company pays other
suppliers on time.




Glossary of terms

Glossary of terms

Date of last sale/activity

Date the supplier last sold goods to the business.

Enables you to see how recently the business made a
purchase from a particular supplier.

Days Beyond Terms (DBT)

Dollar-weighted average number of days late a business is
paying reported tradelines.

DBT = (Tot 1 x 15) + (Tot 2 x 45)
+ (Tot 3 x 75) + (Tot 4 x 105)

Total dollars outstanding

Tot 1= Total dollars in aged category 1-30 days
Tot2 = Total dollars in aged category 31-60 days
Tot 3 = Total dollars in aged category 61-90 days
Tot4 = Total dollars in aged category 91+ days

Provides a single dollar-weighted average for determining
payment status, expressed as the average number of days
past “invoice due” date. This is not a subjective rating
determined by one individual.

Days past due

Percentage of the account that is 1-30, 31-60, 61-90
or 91+ days past due.

DBT norms

Lists the average number of days late the business’s

industry is paying all continuously reported tradelines and
the average DBT for all industries.

Provides a point of reference for comparison purposes,
giving the business’s DBT more context.

Date reported
The month that the supplier’s data was taken from its
accounts receivable system.

Shows you the most current data in Experian’s file.

Experian’s file number
A file number that Experian assigns to a particular business.

Gives you online access to reports and saves you the time
of making additional inquiries.

Experian’s quarterly averages
A five-quarter (15-month) summary of all the trade
experiences reported to Experian for a particular business.

Provides evaluation of long-term payment behavior and
the company’s ability to generate sustained cash flow.

Federal government information
Selected financial and contract data reflecting the
business’s dealings with federal government agencies.

Federal, state and county tax liens

Claims on the property or goods of a business by
governmental tax agencies.

Allows you to determine whether the business has a
legal requirement to pay past tax obligations before its
other payments.

File established

Date the first tradelines were contributed and the file was
created within Experian’s database.

Shows you the number of years Experian has been
collecting data on the business.

Inquiry information

Lists the number of inquiries and types of businesses
making inquiries on the company within the past
nine months.

Helps you determine if the business is expanding or if
current suppliers are limiting their access, forcing the
business to shop for new suppliers.

Judgments

Court decisions directing a business to make payment to
a plaintiff; abstract judgments differ only in that they are
prepared by the court recorder’s office.

Shows you if the business is responsible for any payments

Newly reported

Those tradelines that have been added to Experian’s file

within the past three months.

Identifies the most recently added tradelines. Helps to
identify how new information may affect conclusions
about past payment behavior.

Payment terms
Terms set by the suppliers.

Can be used to determine what credit terms to set.

Payment totals
This section is a summary of all continuously reported
tradelines and newly reported tradelines.

The significance of identifying newly reported versus
continuously reported tradelines is that an applicant
may be paying new vendors better or worse than the
old vendors.

Payment trend

Historical record of the business’s payment practices in the
past six months based on continuously reported information.

Shows you if the business’s payment behavior is improving

or deteriorating.

Phone number

Shows you how late the business is paying other suppliers.

on a legal matter that can impact its cash flow. Primary phone number of the inquired-upon company.

L Gives you another source for evaluating the business’s
DBT indicators (+), (-) or (=)

For comparison purposes, a plus (+), minus (-) or equal (=)

financial history. Allows you to validate the account and gives you

Leasing relationships

_ . immediate access to the business for more investigation
A lease is an agreement wherein, over the term of the

sign next to each tradeline with a balance indicates whether or for collection purposes,

the DBT for the particular tradeline is more than five days lease, the owner permits the use of an asset in exchange

higher (=), more than five days lower (+) or within five for a series of payments.

days (=) of the average DBT for that business category.

Assess the payment behavior compared to other
similar businesses.

Notes:




Glossary of terms

Public record

Commercial public record information filed with the U.S.
legal system.

Shows you the business’s legal liabilities, which may affect
its ability to pay.

Recent high credit

Highest account balance the business has carried in the
last 12 monthes.

Shows you the highest amount of credit other suppliers
have extended.

SIC code

Standard Industrial Classification (SIC) code assigned by
the government for a business’s primary business activity.

Identifies the product/services of the inquired-upon business.

Standard & Poor’s

Notes:

Financial information provided by Standard & Poor’s on
publicly held U.S. businesses. Also may include in-depth
business background information on privately held firms.

Provides you with an in-depth analysis into a business’s
history and allows you to gauge its financial strength in
relation to its payment habits.

Tradeline payment

Each unique trade experience contributed to Experian by
the inquired upon business’s supplier.

UCC filings and amendments

Uniform Commercial Code filings, which are required
whenever a business pledges an asset as collateral.

Identifies collateral. Gives you additional bank or financing
references and may signal financial instability (i.e., the
number of filings pledged with noncapital assets).

For further details on Experian products, please call

Business Credit Information Inc.

1.800.382.1735

or visit our web site

www.BusinessCRreEDITINFORMATION.COM
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